ABTOHOMHO€ MYHHLHIAIBHOE yUpek/IeHHe
«KYJIbTYPHO-OCYTOBBIU LIEHTP «3AHEBCK Uiy
3aHEBCKOI0 rOPOJCKOro noceeH s BeeBookekoro
MYHHUIIMTIAJILHOTO pakiona JIeHuHrpaackoii o6nacTu

ITPUKA3

10.07.2023 Ne 108
r.m. Slauno-1

OO0 yTBepKIeHUH MONOKEHHS O MIATHBIX yciIyrax aBTOHOMHOTI'O
MYHULHIATBHOrO yupexaenus «KyabTypHo-nocyrossiii ieHTp «3aneBckuiin

B coorBerctBuM ¢ I'pakpaHckuM KogeKcom PO, BromxerHeiM komekcom PO,
3aKkoHOM oT 06.12.2011 r. Ne 402-®3 «O OyXraJaTepcKoM ydere», 3aKOHOM OT
03.11.2006 r. Ne 174-®3 «O6 aBTOHOMHBIX YUPEeXKACHUSIX», 3aKkoHOM oT 09.10.1992
r. Ne 3612-1 «OcHoBbI 3aK0HOKaTEILCTBA PD 0 KyJbType», 3aKkoHoM oT 07.02.1992
r. Ne 2300-1 «O 3awmre npas norpeGureneii» (C moCNenyIoUMMH U3MEHEHUSIMHE),
nocranosnexnuem IlpasurtensctBa P® ot 26.06.1995 r. No 609 «O6 YTBEPKIACHUH
Ilonokennss o6 OCHOBax XO3SiCTBEHHOM NeSTEIbHOCTH U (GuHaHCUpOBaHUs
OpraHu3alliil KyJbTYpbl M HCKyccTBa», DenepaibHbiM 3akoHoM «O6 o0mumx

[IDUHINIIAX OpraHU3alliid MECTHOro camoyrmnpasienust B P®y» or 06.10.2003 r. No
13103

IIPUKA3bIBAIO:

1. YTBepauTh monoxeHue 0 MIATHBIX yCIyrax aBTOHOMHOTO MYHULIMNATTEHOTO
yupexnenus «KylnbTypHO-I0OCYroBbIi LEHTp «3aHeBCckuily  COracHo
MPUIOKEHHIO K HACTOALIEMY MPHKa3y.

2. YTBepauth Tapudsl Ha raTHLIE yeayrd AMY «KJLL «3aneBcknin»

3. KoHTpoIib BBINOJIHEHNS HACTOSLIETO MPHKA3a OCTABISIO 3a COBOIL.

Hupexrop E.H. JleGeneBa

7
“ 7.
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Ipunoxenne Nel. K npukasy
Ne 108 o1 10.07.2023 r.

«3aHEBCKMIT»
Jlebenena E.H.

HW 108 ot 10.07.2023 r.

Hupexrop

[TOJIOXKEHUE
Ob OKA3AHHWU TUIATHBIX YCIIVT
ABTOHOMHOTO MyHHLUMIIATBHOTO yUpekKIeHHS
«KynbTypHO-10CyTroBbIi HeHTp «3aHeBCKkuiiy

BceBonokckoro MyHuLMnamsHoro paiioHa JleHuHTpascKoii o6nacTu

1. O0uue nonoxkenus

I.1. Hacrosiiee [lonokenne o6 oka3aHMM MIaTHbIX YCAYr B aBTOHOMHOM
MYRHLMTATEHOM  yupexaeHun «KynbTypHo-n0cyroBeiii 1eHTp «3aneBckuily  3aHEBCKOro
FOPOACKOTO nocesieHust BceBoN0KCKOro MyHMLMMAMLHOO paitona JIO (nanee - Yupesnenue)
PETYJIMPYET NOPANOK MIAHAPOBAHUSA W OPraHu3aLMu paboThbi 10 NPEAOCTABICHUIO TUIATHbIX
YEIYT, HE BKIIOYCHHBIX B MYHHUMNAIbHOE 3ajaHue YupexaeHus, MpeaoCTaBICHUS
MH(OPMALIMK 1 3aKITFOYEHUS 10TOBOPOB M0 OKA3AHMIO [L1ATHbIX yeayr (BbINOJIHEHUIO paboT 3a
niary), onpeielieHus MAaThl, B3WUMAeMOH ¢ (pusnyeckux U opuaMuecKux ML
MHIHWBHAYyalbHbIX NPEANPUHUMATEIEH (J1a/1ee — 3aKa3unKM) 3a OKasaHue YCJIYT (BbINOJHEHHE
paboT) M yCIOBUS OKA3aHMS MIATHBIX YCIYT ¢ MCTIONB30BAHUEM MYHHLMIAILHOIO UMYLILECTBA,
MEPELAHHOr0 YUpEeKEHHUIO B ONEPATUBHOE yOpaBJieHHe W/uiu 6e3BO3ME3AHOE 110/b30BaHHE,
4 TAKOKE MOPA/IOK ydeTa U PacX0I0BAHUs AOXO/0B OT OKA3aHUS MJIATHBIX YCIYT.

1.2. Hacrosiee ITosoxenue pazpaGoraHo B cooTBeTCTBIM ¢ paXK1aHCKUM KOEKCOM
PO, bromkernbim kogekcom PD, 3akonom ot 06.12.2011 r. No 402-®d3 «O Gyxranrepckom
ydere», 3akoHom oT 03.11.2006 r. Ne 174-®3 «O6 aBTOHOMHBIX YUPEKACHUIX», 3aKOHOM OT
09.10.1992 r. Ne 3612-1 «OcHoBBbI 3aKoHOAaTENbCTRBA PD 0 KyJIbType», 3akoHoM oT 07.02.1992
r. Ne 2300-1 «O 3awmre npas norpedureneit» (¢ nocneayrowUMM M3MEHEHUSIMHK ),
nocranosjienneM Ilpasurensctsa PO ot 26.06.1995 r. Ne 609 «O6 yrBepaucieHun [onoxenus
00 OCHOBaX XO3SHCTBEHHOMH AESITENLHOCTH M (buHaHCUPOBaHKs OpraHu3allmii KYJAbTYpPbI W
MCKyccTBa», DenepaibHbiM  3aKkoHOM «OO6 06LIMX MPUHLIMIIAX OpraHu3allid  MECTHOro




camoynpasienus B P®» ot 06.10.2003 r. Ne 131®3, YCTaBOM M JIOKQJIbHBIMK aKTaMu
VYupexnaenus (nanee - ITonoxenue).

I.3. TlonsTus, ncnosb3yemble B HacTosEM [Tonoxenuu, oznayaior:

— «3aKa3duuK» — rpaXkIaHuH W/WIK IOPUAMYECKOe JIMLO, 3aKa3bIBAIOIIMI TJ1aTHbIE
YCAyru s ce0si, HeCOBEPLICHHOIETHUX MPAXKaH, a TAKKe JTHOGbIX TPEThUX JIMLL, B TOM YUCIe
3aKOHHbIN NPECTABUTEIIb, OTIEKYH UM MONEYHTEND HECOBEPLIECHHOIETHENO JIULIA;

— «lloTpeGutensy — rpaxaanuH, HecoBeplIeHHONETHEE JMLO, B MOJIB3Y KOTOPOro
OKa3bIBAIOTCS MJIAaTHBIC YCIYIH;
— «Hcrnonnutenb» — ABTOHOMHOE MYHHLMNATLHOE yupexaenue «KynbTypHo-

JOCYroBbiii LEHTp «3aHEBCKMil»  3aHEBCKOro FOpPOACKOro mnoceneHus: BceBoJioxkckoro
MYHULMNANLHOrO paiiona JIO, okasbiBakolilee miaTHble YC/ayr (jaiee — riarhbie yCllyru) Ha
OCHOBAHMM  3aKNOYEHHBIX  IPAXKAAHCKO-NPABOBBIX  JOTOBOPOB  W/MAM 110 cpeacTBaM
peaiusauii abOHEMEHTOB, KaK NpPe1yCMOTPEHHbIE MYHULIUMAIbHBIM 3a/laHHEM, B TOM YHCIie
CBEPX YTBEPIKACHHOIO MYHULMIANIBHOTO 3aJaHUS;

— «llnatuele  ycnyru» —  jesTenbHOCTS, OCYyLIECTBJIsIEMass  aBTOHOMHbIM
MYHULMTANBHBIM yupexaeHueM «KynbTypHo-a0cyroBelii uentp «3aHeBckuiiy 3aHeBCKOro
FOpOACKOro nocesieHus  BceBooKeKuit MyHULUMNANbHbBI paiioun J1O.

1.4, JleaTenbHOCTh MO OKA3aHWIO MIATHBIX YCYr, npeiyCMOTPeHHasl YCTaBOM
Yupexaenus, siiaseTcs npeanpuHUMaTenbekoi. Ona peaM3yeTcs ¢ UeNbl0 BbINOJTHEHUS
3a/a4 M QYHKUMH, CTOSIMX nepej Yupexcaenuem, B uensx Haubodee NOJNHOMO
YAOBJICTBOPEHHMS 10TPEOHOCTEl Hace eH sl 3aHEBCKOTO FOPOACKOTO MOCe/IeHHS.

1.5. Yupexaenue, B cOOTBETCTBUU C 3aKOHOAaTe/IbCTBOM Poccuiickoid ®Denepaiuu,
MOXKET OKasblBaTh [IATHBIE YC/IYTH, NEPEYeHb KOTOPHIX M MOPSAOK MX npeaoCTaBIeHUS,
OMNPENC/ISIOTCSA YCTaBOM YUpexkeH s M HACTOAINM [ 1010Ke HIeM.

1.6. Hacrosiee Ilonoxenue [IPUHUMACTCSl HA HEOMNpPEeAE/IEHHbl cpok. M3MeHeHus u
AonojHeHus K IonoxkeHnto yTBepikIal0TCS B COCTABE HOBOI penakumnu Ionoxenus aupekTopom
Yupexaenus. [Tocne yTBepiaeHus HOBO penakuuu TlonoxkeHus 06 okazaHWM MIATHBIX yeayr
Npe/iblynias pelakuys yTpauuBaeT cuiy.

2. [lepeyeHp nuiaTHeIX yeuyr

2.1. K nnatHeIM ycayram oTHOCSTCS:

- OPraHM3alus 1CATENLHOCTH KiIyOHbIX OPMUPOBaHUiL, CTY AHIA, CeKimii, TBOPYECKHUX
KOJUIEKTHBOB, ~ KYpCOB,  IIKOJ  3CTETHMYECKOrO  BOCIMTAHMS.  GalbHOIO TaHLia,
M300pasHTeNbHOr0, 1EKOPATHBHO-PUKIIAAHONO MCKYCCTBA U IPYIHX;

- OpraHusauus paboTbl IOOGUTENLCKUX U KIYGHBIX 00bEIMHE HMUI, rpyni, B TOM 4Mce,
(Gu3KYIBTYPHO-0310POBUTENBHBIX rpynm, KiyboB u cekuuii, KiyGoB no uHTepecam, rpyri
TYpU3Ma U 30pOBbS;

- TIpellocTaBicHue  ycuyr/paloT Mo OpraHM3alMM M NpOBEACHMIO Pa3IMYHbIX
HH(OPMALIMOHHO-NPOCBETHTENBCKUX MEDONpPUATHH, B TOM 4MC/E MPOBEACHUE JIeKLMii,
KOHCYJIbTALMH, BCTpeY, JIEKTOPHEB, KoHpepeHLuil, CCMHHAPOB MO Pa3MyYHbIM OTPACIsAM
3HAHMI;

- NpEAOCTaBICHHUE YCayr/paboT MO M3rOTOBJIEHHIO CLEHUYECKUX KOCTHOMOB, 00YBH,
pekBusuTa, Oyraopuu, MapuKOB s creKTakiei, TEaTPaIM30BaHHBIX NPEACTABACHUNH WU
APYrUX MacCOBBIX MEPONPUATHIA;

- TNpeaocrasaeHne yciuyr/paboT no OpraHu3aluyu JAUCKOTEK, TeMaTHYECKIX BEYEpOB,
MPasIHKKOB, (eCTHBANEH, KOHKYPCOB, KapHABAJIOB, JETCKHX YTPEHHHUKOB, OrOHBKOB, &JI0K,
BEYCPOB OT/AbIXA, APMAPOK, HAPOIHBIX I'YJIHHMH, OTKPLITHE KityboB-kade, 1HCKOKIYGOB;

- [IpellocTaBiCHUE  yciyr/paloT M0 OpraHusauMh M [pOBEAEHMIO pasiuyHBIX
KyJIbTYPHOZOCYTOBbIX MEPONPUATHI U MPOrpaMm Mo 3asBKe NPEANPUATHH, YUPEKIEHHIA,



OpraHM3allid ¥ OTAENbHBIX TIPAKAAH, B TOM YHC/e CIIOPTUBHO-03/I0POBUTE/IbHBIX M
Pa3BJICKATC/ILHBIX  MEPONPHATHIH,  (U3KYJIBTYPHO-030POBUTENLHBIX 1 TYPUCTUUYECKHX
NPOrpamM, CIOPTHUBHBIX BbICTYTICHUH, (PU3KYJILTYPHO-MACCOBbIX COPEBHOBAHMM, CeMENHHbIX
00psIIOB M PUTYallOB, TOPIKECTBEHHBIX MPasHUKOB M  MO3/PaBiEHU, KOHLEPTOB
MPO(EeCCHOHANBHBIX M CAMOAESTENbHbIX ApTHCTOB, JIOTEPEH, ayKLUHOHOB, BBICTABOK-NPOAAXK,
KOJUICKTMBHBIX  MPOTYJIOK, SKCKYPCHH, MpeiocTaBieHue ycuoBuii s CaMOCTOSTe IbHBIX
3aHSATHI PU3KYIBTYPO, NpoBeaeHHe 03/10pPOBHUTEJILHBIX NPOLEYP;

- TpejocTaBieHue ycayr/paboT Mo Xya0kKeCTBEHHOMY OOPMICHHIO KyJILTYPHO-
JOCYTOBbIX MEPONPUSATHI;

- Tpe/locTaBieHue yciyr/paGoT Mo MOATOTOBKE M MPOBEAEHHIO CHHTETHUECKHX
MIPOBbIX — MpOrpamMM, — TeaTpaju3OBAaHHBIX  MAacCOBBIX  JACHCTBHMI,  TAHLEBAILHO-
p%BﬂEKaTeﬂbHLIX, KOHUEPTHDIX, TearpalibHO- BbICTaABOYHBbIX, Hl/lTepaTypHO-XyIlO)KeCTBeHHle
nporpamm;

- MNpelocTaBieHue  yeayr/paboT no npokatry u NPEAOCTABIIEHUIO CLEHUYECKUX
KOCTIOMOB, WHBEHTaps, TOBAPOB KyJIbTYPHO-ObITOBOrO Ha3HAuYEHMS, 3BYKO-YCHIIUTENbHOM
anmnaparypbl ¥4 CBETOBOr0 000pYN0BaHHs, UX PEMOHT, HaCTpoiiKa, Hanaaka;

- TIpeflocTasieHue yeiiyr/paboT no opraHu3alMOHHOMY 0GeCredeH o denepanbHbIX,
PETHOHAILHBIX 1 MECTHBIX IOCY1aPCTBEHHBIX MPOCKTOB, M MPOrpamMM B cepe TpaaMLMOHHO!

KYJABTYpPBI,  JHOOMTENLCKOIO  MCKYCCTBa, COLMAIbHO-KY/IbTYPHOH — WHTErpauuu  u
NaTpUOTUYECKOrO BOCIIUTAHMUS,

- MNpejocTaBieHue  ycayr/paboT [0 OKa3aHUIO  METOAMYECKOM MOMOIUM U
KOHCYJIbTHPOBAHHE M0 BOMPOCaM paspabOTKM CLEHAPHEB, MEpOTPUSITHIl, XY/103KECTBEHHOTO
o(opmIeHUs NOMELLEHHH, HArISHO aruTauuu;

- NpeloCTaBleHHe ycayr/paboT o OpraHU3aium 3BYKOBOIO U BUAEO o6cayKuBaHuS,
aTTPAaKLHOHOB, UrPOTEK, TCHHUCHBIX KOPTOB, HIPOBBIX, KOMIILIOTEPHBIX KOMHAT, MacTEepPCKUX,
OMJIBSPAHBIX;

- M3yyeHue, 0000lleHHe, pacnpocTpaHeHHe OMbiTa KYJIbTYPHO-BOCIUTATENbHOM
paboThl yupekeHUIT KyIbTypbl paiioHa 1 00J1acTH, BHEPEHHE HOBBIX (HOPM:;

~ YCTAHOBJICHMC KYJIbTYPHBIX W SKOHOMHYECKHX CBSI3el ¢ 3apyOesKHbIMM CTPAHAMU 1
MAapTHEPAMHK Ha yCJIOBUSAX U B MOPSIJIKE, ONpPE/IENICHHOM 3aKOHOAaTe/IbCTBOM Pd:

- MPCAOCTABICHUE YCIIYT MO BLIC3JHOMY KyJbTYPHOMY 0OC/IYKMBAHMIO (FpaskiaH ¢
OIPaHHUYCHHBIMHM BO3MOXHOCTAMM, MOXKHUIIBIX TPAXKAAH, KUTEICH OTAANCHHbIX HACEIEHHbBIX
MYHKTOB);

- TPeloCTaBleHUE  YCIyr/paboT 10  OpraHM3alMM W [POBEACHHE  BOEHHO-
NaTpUOTHYECKOH paboThl ¢ yyalueiics U paboueii MOJIOAeKbIO:

- TpeocTaBieHue yciyr/paboT No pacnpoCTpaHEHHIO 1 MPOLAIKE NeYaTHbIX U3AaHMH;
- KOHCY/IbTALlLMOHHBIE yCIIYTH M HAYYHO-UCC/IeI0BaTe/IbCKHUE PaboTh B KYJIbTYpPHO-10CYTOBOMH
chepe;

- YCJYr¥ NOBBILICHUS KBaIM(QUKALMH W NPOPecCHOHANLHOTO MacTepcTBa, B TOM
AHCIC KallpoB TBOPYCCKHX M aAMMHHMCTPATHBHO-XO3AHCTBEHHBIX PAGOTHUKOB YUpekAeHMUI]
KYJIbTYpbI;

- Yyenayru/paboThl B 061aCTH peKiambl;
- OpraHM3alus  W3AaTe]bCKOH JEATENbHOCTH, HEOOXOAMMON A  Mponarabl
MY3bIKaJIbHOTO, XyN03KECTBEHHOTO MCKYCCTBA, BOCTIUTAHMS MOJIOJEKHM B JIyXe MaTPUOTH3MA;
- MHBIC BUJbI AEATE/IBHOCTH, HANPAB/ICHHbIE HA JOCTHUKEHUE LIEIM U 3a1a4.
2.2. Yeiyru, npeycMOTPEHHbIE MYHHUMIIAIBHBIM 3a1aHHeM, CBEPX YTBEPIKACHHOTO
MYHULMIAILHOTO 3a/aHUs B OTHOLICHUH YUPEXKAEHNUS, OKA3bIBAIOTCS YUPEIKACHHEM B TOM
4MCIIE Ha MUIATHOM OCHOBE.



3. Ycaosus u NPUHUMIIBI TPEOCTABIIEHUS MJ1aTHBIX yeayr

3.1. TlnatHble yciyru mpenoctaBasiores ¢ Lelbio BCECTOPOHHETO y10BJICTBOPEHMUS]
MOTPEOHOCTEH OTACNbHBIX IPAKAAH M B LENOM HACECHUSs 3aHEBCKOr0  rOPOACKOro
rocesieHus BeeBooskekoro MyHuumnanbHoro paiioua Ji0.

3 .2. [narHbie yc/1yru okassiBaloTes Ha NPUHLMMIAX:

- 100pOBOJBLHOCTH M CBOGOIHOIO BbIOOpa;
- JIOCTYMHOCTH  obecreunBaeTcsi — MHOrooOpasMeM  MiaTHbIX yeayr,

YLOBJICTBOPAIOLIMX PA3HOOOPa3HbIM HHTEPECAM 3aKa3uHKOB 1 [Torpebureneii;

- [UIAHHPYEMOCTH, MOCKOJBKY YupexIeHHe CO3JaeT HeoOXOMUMbie YCJAOBHUs

Al TIpOBEACHHUA TUIATHBIX YCIyr W A JTUX Lesieil MCITIOJIB3YET MYHULMIIAIbHOE

MMYILECTBO, 3aKPEIICHHOE 30 HAM Ha IPaBE ONEPATUBHONO YIIPABIEHHS:

- HOPMHUPOBAHHOCTH;
- KOHTPOJHMPYEMOCTH.

3.3. Ilnathble ycayru okasbiBaloTcs 3akasuukam M [MotpeGutensm Ha aorosopwoii
OCHOBE, IPEANOIaraloT UCToJIb30BaHHE MYHULIUNIANLHOTO MMYLLECTBA N0 OKA3aHUIO yCayr.

3.4. Yupex/aeHne 0053aH0 06€CIeUnTh OKa3aHue [L1aTHIX YCIyTr B [0JIHOM 00beme B
COOTBETCTBHM € YCIOBUAMH JI0FOBOPA 00 OKa3aHMH MI1ATHBIX YCIYT.

3.5. Jloxoapl, moyueHHble OT MpHHOCAWEH 10XO0x ACATEILHOCTH, JBHXKHUMOE MU
HEABIKHMOE  MMYILECTBO, NMPUOGPETEHHOE 33 CYET HMX, MOCTYNAIOT B CAMOCTOATENBHOE
pacnopskeHue YupexaeHus 6e3 orpanuuenuii. CooCTBEHHNK Yupexaenus He UMeeT npasa Ha

ITOJIy4E€HUE CPEACTB OT TIPHUHOCSLLIEH AOXO/ AEATECNBbHOCTH U UCIOJIb30BAHUE 3aKpPECIJICHHOT O 3a
pre)KIlCHMCM UMyHIeCTBa.

4. Tlopsnok opraHu3alMy NpeaOCTaBACHNS MIATHBIX yeayr

4.1. YupexjaeHue N0MKHO obecreuuTs [TotpebGureneii GecnaarHoi, JIOCTYNHOW u
A0CTOBEpHO#M MHpOpMalMeil, BKIouaroLeii B ceds:

1) HaumeHoBanue YupekaeHus:;

2)  MeCTO HaXOXKAeHHUs YypexaeHus;

3)  pexum paboTel VupekaeHus;

4)  cBeneHMS O BbIAAHHBIX JHLIEH3UAX (st yesyr u pabor, npeaoctaBisieMbX B pamkax
BHJIOB ICATEILHOCTH, MOAICKALUMX THLEH3UPOBAHHIO);

5)  cBeleHUs 06 OCHOBHBIX NOTPEOUTENLCKHX CBOCTBAX pabort, ycayr;

6) ueHbl Ha ycayru (paboTbl) B pyOJIsX M yc10BUs NpHOOpETEHMSI padoT, yciyr, B TOM
4HCIie CoCOObI OMIaThl paboT, yCayr;

7) npaBuia M ycnoBHs 3P(EKTHBHOIO W GE30MACHOIO MCIIONL30BAH S yeayr u pabor
(npu HanM4KK);

8)  uHdopmaLms 0 NpaBuUIAX NPOJAKH yciyr u pabor;

9)  uHdopMaLKs 0 KOHKPETHOM JIHLIE, KOTOpoe OyJeT BbIMOJIHATL paboTy (OKa3biBaTh
YCIyry), u uHPOpPMALKM O HeM, €ClM 3TO MMEeT 3HAUYEHHE HCXOs M3 Xapakrepa paboThl
(yenyrn);

10) undopmauus 06 ucrnoab30BaHUM (oHorpamm npu okazanuu paspieKaTeNbHbIX
YCJIYr UCINOJIHUTEIAMHU MY3bIKaJIbHBIX POU3BEACHHUIA.

Dusnueckum nuLam nHdopmanus o paboTax (ycayrax) Yupex/eHus npeioctaBisercs
nocJje oopaiieHus.



4.2. Wndopmaums 06 ycayrax (paGorax) MPEAOCTABIIACTCS  OPUIUYECKUM U
usnueckum auMuaM Ha caiite YupexaeHus, B nomeleHusx 3aanus YUPEKIACHHUSA, B
COLIMAJIbHBIX CETSX.

4.3. AnmuHucTpaums Yupeskaenus ohopmiser ¢ JIMLIAMH, OKa3blBAIOUMMHU YCIIYTH OT
MMEHW YUpexkIEHHs IpakJIaHCKO-NPABOBbIE JIOTOBOPA Ha BbLIMOJIHEHHE MJIATHBIX YCAYT
KOHKDETHBIX BUIOB. Jjisi OKazaHMs IJIATHBIX yCiyr MOTYT MpPUBJIEKATbCS KaK LITATHbIE
COTPYIAHHUKH YUpeKIeHHsl, TaK U CMEeLHATUCTb] CO cToponsbl. C paGoTHukamu YupeskaeHus,
MPUHAMAIOIMMHI  Yy4aCTUE B OPraHM3alMM W OKA3aHUM [IaTHBIX YCIIYT, MOTYT ObITh
SaUTIOUCHBL 10NONIHUTENBHBIC COrIALICHHsS K TPYOBBIM J0r0BOpaM, npejycmarpuBaole
OILIaTy TpyJa 3a OKasaHMe JaHHbIX YCIyT W/WIIH rPaxIaHCKO-TIPABOBbIE Aorosopa. Jlorosop
SAKINOYACTCA B NMCbMEHHOI (opMe, 3aKk/toueHHe J10roBopa 00ycI0BICHO TpeGoBaHUIMM
Fpaxk1aHCKOro 3akonoatenbetsa (cr. 161, cr. 434, . 1, ¢1.779-783 K PO).

4.4. YupekieHHe OpraHusyer TeKyLuii KOHTPOJIb M0 KayeCTBYy M KOJIHYECTBY
OKa3bIBAEMBIX TIATHBIX YC/IYT B JIHLE OTBETCTBEHHOIO 33 OPraHW3alMIO MIATHBIX YCIyr u
AZAMMHUCTpaLUK Y UpekaeHusI.

5. Tlopsnok ohopmieHus, oniarThl miaTHbIx ycayr

5.1. YupexneHue peanusyer aGoHeMeHTbl W/uiu odopmIIseT 10roBop ¢ 3aKkazunkoMm
(ITorpebutenem) Ha okasaHue MAATHBIX YCIyr, B COOTBETCTBMM C JOCTMIHYTBIMU
YupexaeHUeM U 3aKa3zuMKamu AIOTOBOPCHHOCTAMH B MPOCTOW  MUCBMEHHON  (hopme.
3aKioueHre 10roBopa Ha OKasaHWe MAaTHbIX yciyr B NMUCbMEHHOH (opme 00ycnoBieHO
TPeOOBAHUAMM IPaX JAHCKOTO 3aKOHO1aTe/bCTRA (ct. 161, cT. 434, n. 1, ¢1.779-783 'K PO),
3akona P® «O 3awmre npas notpeburens (ct. 14, . 6).

JloroBopsl  okasanus ycayr (BeinosiHeHMs paboT) He 3aKAIualOTCs B MPOCTOil
MUCbMEHHOM (hopme B ciiyuae, Koraa:

1) 3akoHozmaTenbeTBOM npesycMoTpeHo HOTapHaibHOE  y10CTOBEPEHUE 10roBOpa
(COBEpLIAIOTCS HOTAPHAIBHbBIE CEIKH);

2)  3aKOHOZATEJILCTBOM MPEayCMOTPEHa 06s3aTebHas roCyAapCTBEHHAs PerucTpauus
JI0roBOpa;

3)  OKa3bIBAIOTCH YCHYrH  (BBINOJIHSAIOTCS paboThbl), HCNOJHAEMbIE MPU  cAMOM
3aKJIOUYCHHU 10ro0BOpa (CEJIKM COBEPLIAIOTCS YCTHO);

3aKOHOAATEJILCTBOM TIPElyCMOTPEHO NpUMEHeHHe s odopMiaeHus Jorosopa 0J1aHKOB
CTPOroi OTYETHOCTH

Hecobmonenue npocroii nucbmenHoii (opwmbi noroBopa nuninaet Yupexaenue u 3akazunga
fipasa B Cjly4ae criopa CCchbliaThCs B MOATBEPKAECHHE JOrOBOPA M €r0 YCIOBH HA CBUACTENbCKHE
NMOKasaHus, HO HE JIMLLAET WX TpaBa NPUBOJAMTL MUCBMEHHBIE U APYIUe J0KA3aTeNbCTRA.

B ciyyasx, npsiMo ykazaHHbIX B 3aKOHE WM B COMaLICHUM CTOPOH, HECODJIIOAEHHE NPOCTO
NUCbMEHHON (POPMBI 0rOBOpa BiEYET €ro HeaeHCTBHTENbHOCTD. JloroBop nosmken coaepxkarb
CIE€NYIOLLME CBEICHMUS:

a) HaMMeHoBaHue MCnoHUTE sl M MECTO ero HaXoxk ACH S (ropuanueckuii aapec);

0) bamunus, MM, 0TYECTBO, anapec 3akasuuka u/uinu [orpeburens;

B) CPOKM OKa3aHMsl IIATHBIX YCIYT;

I) BU/bI YCIIYT, HX CTOUMOCTh M MOPAJIOK OIUIATHI;

/) COrJIacHe Ha nepejavy NepcoHalbHbIX JaHHBIX;

€) npu HEOOXOAMMOCTH APYIHe CBEACHHS, CBSI3aHHbIC CO crneurPUKOi OKasbiBAEMbIX 1aTHBIX
yeayr;

K) JIOTIKHOCTh, (DaMMINA, WM, OTYECTBO JIMLA, MOANMCHIBAIOLLErO JOTOBOP OT MMEHHU
Hcnoanurens, ero noanuch, a Takke noanuch 3akazuuka (IToTpedurens).



Horosop cocrasisiercs B AByX OK3EMILIAPAX, OIMH U3 KOTOPbIX HaxoauTes y Mcnonnurens, Apyroi
— y 3akazuuka ([Torpeburess). 3akasuux (ITotpedurenns) 0653aH onIaTHTL OKa3bIBAEMbie YCIYTH,
B TIOPSIZIKE M B CPOKH, yKa3aHHbIC B 10rOBOpE.

3akasuuky (ITotpeGuresnio) B COOTBETCTBUM ¢ 3akoHonarenscTBOM PO 07KeH GbiTh BbiJlaH
AOKYMEHT, MOATBEPIKAAOLINI OIIaTy yCyr.

5.2. CTOMMOCTb OKa3biBaeMbIX YCIyr B JIOroBOpe OMNpEAENseTcs [0 COraleHUIo MEKLY
Mcnonuurenem u 3akasumkom (Iotpebutenem), nubo onpenensercs PACYETHBIM NyTEM 1151
a0OHEMEHTOB.

5.3. CylIecTBEHHBIMU YCIIOBUAMH AOrOBOpa Ha OKa3aHue yCIiyr sIB/ISIOTCS HAa3BaHUE YCIyTH,
KOTOpas MOKET onpeaenaTses llpunoxkeHuem, cpokn okasanus ycayru u ee ueHa. Eciu nanuble
ycnoBus  mexy 3akazdukoM W McnoigHuTeneMm He OrOBOPEHBI, JIOrOBOP CUMTAETCS He
3aKJI0YEHHbIM.

5.4. lleubl Ha naaTHbiE yeiayru  YupexjieHue yCTaHaBIMBAET CaMOCTOSITENBLHO B
COOTBETCTBUH C JCHCTBYIOLIMM 3aKOHOJAATENbCTBOM, A TAKKe C KOHBIOHKTYPOH crnipoca u
MPEATOKCHUS, KpOME  ClyyaeB, KOrAa 3aKOHOAATENbCTBOM  P® npeaycmarpubaercs
FOCYAapCTBEHHOE peryanpoBaHue LeH (Tapu(OB) Ha OTAE/bHbIC BHIbI pabot, ToBapoB u ycayr.
LleHbl Ha niaTHbie yenyru yTBepskaaeTcs JAUPEKTOPOM YupexkieHus.

5.5. TlotpeGurenb 06513aH ONMIATUTL OKA3BIBAEMbIE MIATHBIC YCJIyru B NMOPSAJIKE U B CPOKH,
ycTaHoB/IeHHbIe JloroBopoMm u/uau Tlonoskenuem o paboTe KiyOHBIX (opMUpPOBaHHiIi (cexumii,
CTyauii u T.1.), IpaBunamn peanusauuu M nojib30BaHus aboHeMeHTaMu, Ge3HANTUUYHbBIM nyTem
Hepes yupexaeHue OaHKa Ha pacyeTHbI cueT YupexaeHus: W/uay HajiudHbIM (Oe3HaNUUHBIM)
NyTeM Yepes Kaccy YupexaeHus.

5.6. MicnosiHuTenb OKasbiBaeT miatHbie YCIYr# B TOpsiIKE M B CPOKH, ONpee/ieHHbIE
AOTOBOPOM,  YCTAaBOM YYPEKACHHS M €r0 JOKAIbHBIMH aKTaMH. 3a HeHCIONHeHHe WK
HEHa/Iekallee ucnoHeHue ycayr MCrnonHuTenb HECeT OTBETCTBEHHOCTD, MPELYyCMOTPEHHYIO
AOTrOBOPOM, 3aKOHOAATENLCTBOM P®D, YcTaBoM U 1oKaNbHBIMU aKTaMK Yupexaenus.

5.7.. Yuer u xpaHenue 3aKI04eHHbIX AOTOBOPOB OCYIIECTBISAET OyXranrep yupexaeHus.

6. nOpﬂﬂOK y4deTa U pacxo/I0BaHusl J0X0A0B OT OKA3aHMs IJIATHBIX yCIyr

6.1. Jloxoasl YupexaeHus oT okasaHus MiaTHbix YCIYT B I0JIHOM 00bEME YUMTBIBAIOTCS B
M1aHe (PMHAHCOBO-X039HCTBEHHOM e TebHOCTH YupexraeHus U aKKyMyIMpYIOTCS Ha pacueTHOM
cuere YupexaeHus.

6.2. CpeacTBa, MOJIyYEHHbIE OT OKA3aHMS MIATHBIX YCIYT, pacXoayroTest YUpexKaeHUeM Mo
CBOEMY YCMOTPECHHIO B COOTBETCTBHH C TJIAHOM (PUHAHCOBO-X034HCTBEHHO JACATENBHOCTH, B TOM
4MCIe Ha:

- oniaty Tpynaa, He 6onee 50 % ot 10X010B;

- Pa3BUTHC MaTEpHAlIbHO-TEXHUYECKOM Oa3bl YupexaeHus e 6osee 50% or JI0XO/10B;

7. IlpaBa 1 06A3aHHOCTH NOTpeGUTENEH MIATHBIX yeayr

7.1. 3axazuuku ([Totpeburenn), [OJIb3YIOIMECS [UIATHBIMM YCIYraMu, BIpaBe:

7.1.1. Tpe6oBatb 0T McnONHUTENS BBINOAHEHHS KAUeCTBEHHBIX YCIIYT, COOTBETCTBYIOLIMX
NpeAMETY 0roBopa;

7.1.2. TpeGoBath BO3BpaTa CyMM, yMIaueHHbIX 33 TLIATHbIE YCIIyIru, OKa3zaHHble 0e3 ero
coryacusi;

7.1.3. PacTOpruyTb J0roBOp Ha OKa3aHHME MIATHBIX ycayr B 00oe BpeMs, BO3MECTHB
HMcnonnurento pacxoasl 3a BBIIIOJHEHHYIO  pabOTy M npsiMble  YOBITKM, NPHYMHEHHbIE
pacTopikeHHeM 10roBopa;

7.1.4. TpeGopath BO3MewleHUs Bpeja, NpUYMHEHHOro McnosnHuTenem, BeleACTBUE
HeoOecrneYeHHOCTH Ge3011aCHOCTH NPeI0CTaBIEH s yCIyT;



7.1.5. Tlpn BUHOBHOM HapyuIeHHH YupexaeHHeM cBOuMX 003aTe/bCTB, B TOM YHCie npu
00HAPYIKEHUH HEIOCTATKOB B OKA3aHHbBIX MJATHBIX YCJIYT, OKa3aHMsi UX B HEMOJIHOM 00beMe, 10
CBOEMY BbIOOPY TpeGoBaTh:

- 0e3BO3ME3HOTO OKa3aHus yCayru;

= YMEHBLICHHs CTOUMOCTH OKa3aHHOM yC/1yru;

- HAa3HAYCHUA HOBOTO CPOKA MCMOIHEHHS YCIIYTH;

*  PAacCTOpXKEHHMA /I0TOBOpa 1 BO3MELICHMs YOBITKOB B MOPS/KE, ONPeieleHHbIM
3aKOHOATe/bCTBOM PD,

7.1.6. TpeGoBath 1o 1HOr0 BO3MELIEHUs YOBITKOB, eciii B YCTaHOBJICHHBII CPOK HEI0CTATKH
OKasaHHbIX yCIyr HE yCTpaHeHbl McronnuTenem, 1160 UMEIOT cyiiecTBeHHbIH Xapakrep;

7.1.7. Eciin YupexkeHue CBOBPEMEHHO He MPUCTYNNIIO K OKA3aHHIO MIATHBIX YCIYT MU
CCJIH BO BPEMs OKasaHMs yCIyT CTalo OYEBUHBIM, YTO OHU HE OyayT OCYUIECTBJIEHbI B CLOK, a
TAIOKE B CJTydae NPOCPOYKH OKA3aHKS TIATHAIX yCIyT - TpeGoBaTh Mo CBOEMY BbIOODY:

- Ha3HAauYMThb YUPEeKIEHMIO HOBBIM CPOK, B TeueHuUe KOTOpOro YupexaeHue J0KHO
MPUCTYIHUTL K OKa3aHHIO yCJIyr U (/M) 3aKOHUYNTL OKA3aHHe YCIyr;

- TpeboBaTh NMOJHOr0 BO3MELIEHUs YObITKOB WM YMEHbUIEHHs CTOUMOCTH OKa3aHHbIX
yCayr.

7.2. TloTpebutenu, nonb3yroluecs miaTHbIMH yciiyramu, 00s3aHbl:

- OIMUIATUTh B MOJHOM 00bEME U B OTOBOPEHHBIE CPOKH CTOMMOCTD Mpea0CTABICHHOM
yCIyru;
- BBLINOJHATL HHbIE 00A3aHHOCTH, NPeAyCMOTPEHHbIE JI0rOBOPOM W/MIH JOKATbHbIMMY
aKTamMu YupexeHus.

7.3. B cooTrBercTBHM ¢ 3ak0HOAATENILCTROM PD YupexaeHue, Npy HaMuuK BUHBI, HECET
OTBETCTBEHHOCTL nepen 3akazuukom (ITorpebuTenem) 3a HeumcrnonHeHHe WM HEHaulexKallee
nernoHenue yenosui JloroBopa, Heco6moAeHHE TPEGOBAHMIA, IPEABABIASMbIX K OKA3aHIIO ycayr
JIOKaJIbHBIMHU aKTaMu YupexIeHus.

7.4, TlpeTeH3uW u CHOPbI, BOZHUKAIOLLHE MEXKIY noTpeduTesieM W YupekaeHuem.
PaspeIlaloTCs MO COMIALLCHUIO CTOPOH, NMPH HE JOCTHUKEHUM COrJIachs - B CyA€OHOM MopsijIKe B
COOTBETCTBHHU C 3aKOHOAATEILCTBOM PD,

8. KOHTpOﬂb [PEAOCTABJICHUS TUIATHBIX AOMOJHUTEIbHBIX ycayr

8.1. KoHTposib 3a opranusaimeii 1 KauecTBOM BBINOIHEHUS [1ATHBIX YCIyr, a Takke 3a
COOTBETCTBMEM  JCHCTBYIOLIEMY — 3aKOHOJATEJbCTBY ~HOPMATHBHBIX aKTOB W MPUKA30B,
YTBEPIKACHHBIX THPEKTOPOM YUpekACHHUS MO BOMNPOCAM OpraHU3aliu MPEAOCTABIICHHS T1J1aTHBIX
YCIyr B YUPEeRKAEHUH, OCYLLECTBISIOT B NPEAEIaX CBOSH KOM NEeTEeHLMHU:

8.1.1. Yupexnenue, B nuue aAMUHUCTPATHBHO-YIIPABICHYECKOIO NepcoHaa;

8.1.2. TocynapcTBenHble oprambl i OpraHu3alnu, Ha KOTOPbIE, B COOTBETCTBUU C 3aKOHAMMU
M WHBIMK TIpaBOBbIMM akTamMu Poccuiickoii ®enepaunu, BoznoxkeHa npoBepKa JesTeIbHOCTH
ABTOHOMHBIX MYHHLIMNAIBHBIX YUPEk ICHHIA.

9. OTBETCTBEHHOCTD YupexaeHus U ero a01KHOCTHBIX JINL

9.1. YupexaeHue npu oKasaHWH M1aTHBIX yeayr ssasercs HMenonnurenem aaHHbIX yenyr.
9.2. Tlepex 3akazuukamu (Iotpebutensamu) ycnyr YupekieHue HeceT OTBETCTBEHHOCTE
COTJIACHO ICHCTBYIOLIEMY IPasKIaHCKOMY 3aKoHOaaTeNbecTBY Poccuiickoit @enepaimn:
32 BBINOJHEHUE O0A3aTENLCTB B MONHOM OGBEME M KAYECTBO. 3asiBieHHDIM
Yupekaenuem B 10roBope Ha OKasaHue MiaaTHbIX YCJIYT W/ WM TOKaNbHBIX aKTax;
- 3a2Ku3Hb M 310poBke [ToTpebuTeneii yeiyr Bo Bpems okazanus niatHbix yCayr B
Yupexaenuu;



- 3@ MHBIC  JCHCTBHS, NPELYCMOTpPEHHbIE 3aKOHOJIAaTeNILCTBOM  Poccuiickoi

Depepauyu.

9.3. Kpome orBeTcTBEHHOCTH nepes 3akazuukamu ([lorpeGurensivu), Yupexaenue Hecer
OTBETCTBEHHOCTb!

" 32 CBOEBPEMCHHOC W MPaBMIIbHOE HAYUCIICHHE W YIIATY HAJIOTOB;
- 3aco0J0IeHIe TPYI0BOrO 3aKOHOAATENbCTRA 1 OXpaHy Tpy/a;
= 3@ COOJO/IEHHE HOPM TPakKAAHCKOTO 3aKOHOIATEbCTRA.

9.4. Jlupekrop VupexaeHus Hecer NEPCOHANbHYIO OTBETCTBEHHOCTH 3a COOJIIOAEHHE
ACHCTBYIOWMX HOPMATHBHBIX JIOKYMEHTOB B cepe oOKazaHMs IUIATHBIX yCIOyr, a TaKKe
PaX/IaHCKOro, TPYAO0BOTO, aJMUHHUCTPATUBHOIO M YTOJOBHOIO 3aKOHOATelbCTBA Poccuiickoii
Denepalinu Npu OKa3aHUM MIATHBIX yeayr B YupesxaeHuu.







